
In The Know 

Travel Insurance 101 

If those travelers bought insurance be-

fore those dates, they likely were cov-

ered.  Trip cancellation is typically 

triggered once the traveler’s common 

carrier stops services for 24 hours.  If 

the trip was canceled, the traveler 

would be reimbursed for any of their 

prepaid, non-refundable costs.  

Whether it was a cloud of ash or an ice 

storm, the coverage would be the same.  

In addition, the traveler would be cov-

ered by trip delay which would kick in 

after a delay of a certain time period 

(usually 6-12 hours).  The traveler 

would be reimbursed for extra ex-

penses, such as extra hotel nights and 

meals.  However, there would be limits 

to that.   

Semantics also can make all the differ-

ence in the world.  The way an insur-

ance company characterizes volcano 

eruption, as either a weather event or a 

natural disaster, makes a big differ-

ence.  If the volcano is considered a 

natural disaster, likely the traveler 

would be covered by travel delay in-

surance which oftentimes maxes out at 

about $250 per day per person.   

If the insurance company designates 

the eruption as a weather event,  

Travelers are covered up to 150 per-

cent of their trip cost.  So a traveler 

whose trip cost $3,000 could get as 

much as $4,500 worth of insurance 

coverage. 

 

 

The Real Value of Travel Insurance 

The volcanic ash cloud that shut down European skies over the 

past few days showed, once again, the importance of having 

travel insurance.   But caveats remain.  For one thing timing, as 

always, is everything.  Anyone whose trip was interrupted or 

canceled due to the volcanic eruption had to have purchased 

insurance before the ash cloud spread over Europe. 
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“…non-stop flights 

from the Metro area 

to Mexico and Carib-

bean islands are at a 

premium ..” 

If you’re already booked, good for 

you as you’re likely enjoying the best 

possible pricing available. 

This is not a tactic to get you to book, 

but just the facts.    

Cruise Itineraries Available for 

2011 and 2012 

Most cruise lines have re-

leased their itineraries for all of 2011 

and the beginning of 2012.  Espe-

cially if you’re planning a group to 

sail, it is important for you to begin 

“shopping” around now! 

Contrino Travel is happy to announce 

that they have secured space on most 

itineraries leaving from Bayonne and 

on NCL ships departing NYC.  

Vacation Time for Contrino 

Travel—Yeah! 

Much needed R&R is planned as fol-

lows.  We’ll be reporting our experi-

ences in subsequent newsletters. 

4/26-4/29—Sandals Whitehouse in 

Jamaica 

5/22-5/27—Royal Caribbean’s Ber-

muda itinerary 

7/2-7/4—NCL’s Epic Inaugural 

9/6-9/13—The ROYAL in Cancun 
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As travelers around the world just 

learned, that’s important.  One woman 

who was stranded in Paris was able to 

stay in her original hotel and by Mon-

day night was booked on a flight from 

Barcelona back to the U.S..  She 

praised her travel agent for helping 

her with that.  The problem, however, 

was that she had flown to Europe on 

one airline and was returning on a dif-

ferent airline.  The cost of that one-

way flight home was $2,100.  That’s 

when having coverage for up to 150 

percent of the original trip’s cost can 

make a real difference. 

Travel insurance is voluntary and 

travel insurance companies tend to err 

in the consumer’s favor.  Not only do 

the insurance companies provide cov-

erage, they provide assistance when 

things go wrong too.  Major travel 

insurance companies provide emer-

gency assistance 24/7.   

Also, it doesn’t hurt to have a travel 

advisor who once was an insurance 

broker and who would advocate for 

their client. 

Shortage of Non-Stop Summer 

Flights  

In addition to airline pricing on the 

rise, non-stop flights from the Metro 

area to Mexico and Caribbean islands 

are at a premium.  Thus, if you’re 

planning to travel this summer, you’re 

best to start planning now.  The more 

flexible your schedule, the better pric-

ing and value added you will receive.   
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